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Category Criteria

Apprenticeship/Training Employer -
This award seeks to acknowledge and celebrate an employer’s outstanding contributions to their employees’ skills development and studies. 
The judges are looking for:
· Commitment to learning and development in the workplace.
· Who the training provided has supported in the progression of the employee/s
· The impact apprenticeships / training has on the business. 

Business Development or Innovative Idea -
This award will be given to a business which has identified new products or services and successfully brought them to market or adapted an existing product for a new market.
The judges are looking for:
· Development of new ideas.
· A proven ability to create and develop a product, service or business model.
· Improvement in commercial performance and operational effectiveness.

Contribution to Tourism -
This award is for an individual, group or organisation that has made a significant contribution to the tourism industry in the area. 
The judges are looking for:
· Innovative ideas that boost the local economy through visitor numbers and individual spend.
· Business that provide inclusive tourism experiences for all visitors.

New Business (started in the last 2 years) -
The award recognises a new business started within the past two years whose existing success has set the ground work for the business to grow, flourish and move into a position of longer-term sustainability.
The judges are looking for:
· A clearly conveyed business idea.
· Specific achievements.
· Opportunity for business growth and development.

Customer Service Excellence -
This award is in recognition of companies with a genuine and innovative focus on customer service. 
The judges are looking for:
· A company which can demonstrate service excellence through the delivery of customer service.
· Active improvement in employees’ customer service focus 
· A clear relationship between customer service activities and improved business performance, financial growth and customer retention.
· A company with a clear understanding of customer needs.

Social Media Engagement -
This goes to the company which demonstrates a clear, innovative use of social media through a campaign and response. 
The judges are looking for:
· Examples of campaigns which have engaged and entertained and demonstrated success through engagement.
· A company with a clear understanding of customer needs on multiple social media platforms.

Retailer of the Year -
This award recognises retail skills and operations which promotes retail excellence, allowing organisations to showcase innovation and creativity within their business. Retailers can be either online or on the high street.
The judges are looking for:
· A range of products or services.
· Evidence of business innovation and success.
· What sets the retailer apart from the competition.
· How the retailer delivers a unique customer experience.

Product or Service -
This award will go to the organisation which can demonstrate outstanding performance in terms of market penetration, revenue growth, customer feedback or the launch of innovative new products or services.
The judges are looking for:
· A successful product or service
· True commitment to innovation with the aim of creating new products or services to new marketplaces.

Food / Drink Experience -
This award will go to a restaurant, café or pub which really meets the needs of the dining customer, in terms of its food or drink offering, atmosphere and menu. 
The judges are looking for:
· First class standards of service.
· How the business supports local sources and promotes local produce.
· Excellent reviews across the board including social media.
· How a venue takes into consideration the whole experience, be it location, lighting, service, music or something else.

Business Leader -
This award will be presented to a leader who elevated his or her business or supported the local community.
The judges are looking for:
· Positive leadership, management and vision.
· Strong commercial performance and results.
· Networking in the local business community.

